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PRIVACY NOTICE

This is our Privacy Notice. Here we explain how we use, share and keep the information we collect
about you. We must explain this to you under the Data Protection Laws and the General Data
Protection Regulation (GDPR), (the laws) which:

e Tells us how we can use your information.

e Ensures we protect your information
Who we are

Causeway Securities (Europe), Empresa de Investimento, S.A. (‘Causeway Securities’) is a public limited
company incorporated in Portugal, having its registered office at Praca Marqués de Pombal, 14 Lisboa,
1250-162, Portugal. Causeway Securities (Europe), Empresa de Investimento, S.A. is authorised as an
investment firm and regulated by the Comissdo do Mercado de Valores Mobilidrios (CMVM) in Portugal,
pursuant to the Portuguese Securities Code and applicable MiFID Il legislation.

Causeway Securities is a data controller in respect of personal information that we process in
connection with our business (including the products and services that we provide). In this notice,

"on

references to "we", “us” or “our” are references to Causeway Securities.

You can ask for more details about how we use your information by:
e callinguson+35315760287
e emailing us at compliance@causeway-securities.com; or

e writing to us at Data Protection, Causeway Securities, Praca Marqués de Pombal, 14 Lisboa,
1250-162, Portugal.

What is information?

The General Data Protection Regulation (GDPR) uses the words ‘personal data’ which means
‘information’. Here we use the word ‘information’.

We collect and keep information about you, such as:
e your name
e proof of your identity and your address
e your contact details
e your bank details
e yourage
e yourtaxID

e the type work you do (if you work) and where you work.

We also collect information from you such as:
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e your employment and financial information
e your qualifications

e yourinvestment knowledge and experience

We need this information so that we can offer you the service of receipt of transmission of client
orders.

These are some of the terms we use to describe your information:

What we call your

. . What that means
information

Information such as:
® name
e date of birth
e address
e gender
e taxID
e contact information
e  Place of birth and Nationality
e taxresidency information

Personal information

e employment status - if you are working, unemployed, retired or in
further education

e  marital status

o life stage, for example, university student or pensioner

e education and qualifications

Information such as:

Information about your financial e source of investment (source of investment funds and source of wealth)
situation e sources of income and gross annual income

e investment experience and knowledge

. . Information which tells us:
Information from your mobile

. e what device you are using
device or computer

e how you use our website and what pages you visit.

e cookies which you may accept when on our website

Technical information . .
e the way your device uses our website

Some information is called ‘special category personal data’. This includes sensitive data like medical
details, or biometric information such as fingerprints. We explain more about these types of
information in our section on Special category personal data.

How we collect your information

Information you provide us

We collect information you give us when you apply for a product or a service with us.
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Phone conversations

Sometimes we record phone conversations we have with you to train our staff, confirm client
instructions, manage our records, improve services and offerings, and adhere to laws and
regulations. We will let you know if we are recording the conversation.

From third parties

We also receive personal data from third parties which we cover in the section on third parties below.
Consent

We sometimes need your consent to do certain things, such as sending you marketing emails. When
consent applies we will:

e be clear when we are asking for your consent;
e only use your information if you have freely given us your consent to use it;

e not have any pre-ticked boxes on our forms (for example, we will not send you marketing emails
unless you consent by ticking the marketing box when you apply for a service); and

e keep arecord of your consent and how we got it.

You can remove your consent by:
e callinguson+353 15760287
e emailing us at compliance@causeway-securities.com; or

e writing to us at Data Protection, Causeway Securities, Praga Marqués de Pombal, 14 Lisboa,
1250-162, Portugal.

You can remove your consent for marketing by following the instructions in any marketing message
you receive.

Special category personal data

We will ask for your consent before we collect certain special information about you called ‘special
category personal data’ under the General Data Protection Regulation. Sometimes this information
may come from someone else who you have consented to act for you.

These special categories are your:
e race
e ethnic origins
e political opinions
e religious or philosophical beliefs

e trade union membership
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e physical or mental health
e sexual orientation
e genetic information

e biometric information
Website and Cookies

We collect technical information through our website and online client portal such as your device ID
or IP address.

We also collect information through ‘cookies’ each time you visit our website. A ‘cookie’ is a piece of
digital information that remembers what you do on our website. If you visit our websites, we place a
cookie on your phone or computer. This means our website will work better for you the next time
you visit. You can read more about our cookies on our Cookies Policy.

CCTV

We collect images through CCTV cameras at our offices. We use CCTV for the safety and security of
our people, customers and buildings.

How we collect information about you from others

We collect and keep information about you from trusted Third Parties including:

e registries such as the Irish Companies Registration Office, or other organisations that help us
carry out identity checks to reduce the incidence of financial crime;

e Your authorised representatives such as your attorney (under a Power of Attorney) and any
other party authorised by you to act on your behalf;

e Financial institutions such as intermediaries that facilitate the services or products you
request;

e Pension fund administrators, trustees of collective investments, undertakings and pensions
trustees;
When you choose to share your information with third parties
You can let what's called a ‘third-party’ see your account. If you allow a Third Party to have
information about your account:
e You must tell us in writing about this first and we must agree to it; and

e You will also need to tell the people you share the account with.

Examples of third-party providers include financial planner or a tax expert.
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How we collect information about you if you are not a customer

Sometimes we collect and use your information even though you are not a customer of ours. An

example of this includes when you apply for a product before you become a customer.

We also collect and use your information if you are connected to a customer, for example if you are:
e adirector or shareholder of their company

e their business partner

If you are worried that someone has access to your account who should not, please contact us on:
e Phone: +353 1 576 0287

e e-mail compliance@causeway-securities.com

Please note that if you provide us with another person’s personal data (e.g. as an authorised
representative) you need to obtain their agreement to do so and provide them with this privacy notice.

Why we use your information

Here we tell you about why we use your personal information and the type of information we use in
each case. The GDPR requires us to tell you about this. We can use your information:

e because we have a product or provide a service to you and need to use your personal
information to carry out the contract we agree with you;

e to follow laws;
e for our legitimate interests, so that we can carry out our business;
e because you have given us your consent to do so; or

e to protect your interests and the interests of others.

What we do with your

. . Why we use your information What information we use

information

To adhere to laws and e to adhere to laws such as e personal information

regulations consumer and investor protection, | ¢  information about your
anti-money laundering and investment knowledge and
assisted decision-making laws experience

e information about your
financial situation

e information about your
employment status
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To check your identity,
address, and where your
money comes from

to adhere to laws such as anti-
money laundering laws, and
for our legitimate interests, that
we can carry out our business.
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personal information
information about your
transactions
information about your
financial situation
information about your
employment status

To provide services to you

to adhere to laws such as anti-
money laundering laws,

for legitimate interests, so that we
can carry out our business,
because we have a product or
provide a service to you and need
to use your personal information
to carry out our contract with you

personal information
information about your
transactions
information about your
employment status
information about your
financial situation

To improve our service to
you

for our legitimate interests, so that
we can carry out our business.

personal information
information about your
transactions
information about your
employment status

To maintain and monitor
your account

to adhere to laws such as
consumer protection laws and
anti-money laundering laws,

for our legitimate interests, so that
we can carry out our business, and

because we have a product or
provide a service to you and need
to use your personal information
to carry out our contract with you

personal information
information about your
transactions
information about your
employment status

information about your
financial situation

To protect you, your
money and our interests
from financial crime, fraud
and scams

to adhere to laws such as anti-
money laundering laws, and

for our legitimate interests, such
as protecting you from financial
crime.

personal information
information about your
transactions

information about your
financial situation
information about your
location

information from your mobile
device or computer

To manage risk, so we can
protect:
e our customers and
their money,
e our employees
e our shareholders.

to adhere to laws such as
consumer protection and anti-
money laundering laws, and

for legitimate interests, so that we
can carry out our business.

personal information
information about your
transactions
information about your
financial situation
information about your
employment status
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To decide if we have been
given false or misleading
information and if we
suspect criminal activity

to adhere to laws such as
consumer protection and anti-
money laundering laws.

personal information
information about your
financial situation
information about your
transactions

information about your
location

information from your mobile
device or computer

To confirm your identity

based on your consent so you can
access our services through the
technology available on devices
more quickly.

personal information
information about your
location

information from your mobile
device or computer

To share your information
with companies with whom
we have a joint venture or
working agreement.

for legitimate interests, so that we
can carry out our business and
provide services.

personal information
information about your
transactions

For the safety and security
of our people, customers
and buildings.

for legitimate interests, so that we
can carry out our business and
provide services.

images

How long do we keep your information

We keep your personal information while you are a customer with us and for some time after that.

The length of time we keep your information for depends on things like regulations, the types of
products or services we have provided to you and what we have discussed with each other.

Examples of where we keep your information for a longer time include:

e legal reasons, for example to comply with anti-money laundering laws; or

e if there is a disagreement between us, or with third parties.

We also keep your information for as long as we need it to:

e resolve complaints;

e prevent fraud and scams; and

e protect our business.

How we use technology to process your information

When you access your account online, we use technology to decide if your account is at risk from

crime. We do this to:

e protect you and your money;

e protect our interests; and

e follow laws and regulations.
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The technology can tell us quickly if there are risks with your location, your device or how your
account is being used.

How we share your information inside Causeway Securities

We share your information within Causeway Securities to help us:
e provide our services;
e improve our services; and

e follow laws and regulations.
How we share your information outside Causeway Securities

We share your information with third parties so we can give you the best service and meet our
regulatory obligations. You can read more about the information we share with third parties in the

table on the following section.

How we share information with third parties

Who we share your
information with

Why we share it

What we share

Financial service providers, | e
such as banks

to provide products and
services that are
appropriate for you

personal information
information about your
products held with us
information about your
transactions

Law enforcement agencies, | o
government bodies

to investigate possible
crime and to help recover
your money if you are a
victim of fraud and scams,
to protect you, your money
and our interests,

to follow laws and
regulations.

personal information
information we reasonably
believe is true about you and
your money that we must share
under law

Information that helps to
protect your interests and ours.

Payment software providers | o
such as online payment

to provide products and
services that are

personal information
information about your

e legal advisors
e consultants

and ours,

to follow laws and
regulations inside and
outside Ireland.

providers appropriate for you. transactions

Professional advisors such e tosell part orall of our personal information

as business, information about your
e auditors, e to protect your interests products held with us

information about complaints
you have made about us
Information about any other
agreements you have with us

Regulators such as National | e
Competent Authorities and | e
Data Protection
Commissioners o

to prevent crime,

to follow laws and
regulations,

to manage any complaints
from regulators.

personal information
information about your
accounts with us

Information about your
transactions

information about complaints
you have made




}) CAUSEWAY
SECURITIES

Outsourced service e because we have a product | ¢ personal information
providers such as IT or provide a service toyou | ¢ information about your
providers, Sanctions and need to use your accounts with us
/Adverse Media/PEP personal information to ¢ Information about your
screening providers and carry out our contract with transactions
Compliance, Regulatory, you e Information that helps to
Tax & Legal consultants. e to follow laws such as anti- protect your interests and ours.
money laundering laws ¢ information about your
e to meet our regulatory employment status
requirements

Will we send your information outside of the European Economic Area (EEA)

Sometimes, to give you the service you ask for, we will send your personal information outside the
European Economic Area (EEA). The EEA includes countries in the European Union, Norway, Iceland
and Liechtenstein. We may share your data with our UK office which is permitted under the EU-UK
Adequacy agreement. We only send information to countries that have the same standard of
protection for your information that we have in the EU. If we do share your information, we will
ensure it is protected in line with the GDPR, such as entering into contracts with the recipients to
ensure they look after your information in the same way as in the EU.

Keeping your information safe and secure
Once we have received your information, we will do our utmost to protect this for you. We have

strictly controlled technical and organisational measures to keep your information safe whilst it is in
our possession.

We will:

o Use strict procedures and security features to prevent unauthorised access;

o Ensure that the information we hold about you is stored securely;

o Implement system controls to ensure only appropriate and necessary personnel can access

your personal data;
Your rights

Your right to information

Under law, you have rights about your information. You have the right to:
e get access to your information
e to update or correct the information we have collected about you.
e ask us to transfer it to another company
e askusto delete it.
e restrict, in certain circumstances, our use of your information;
e object to any decisions about you that we may make using automated means

e stop using your information if you don’t want us to; and
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e remove the consent you have given us to use your information (for example, you can tell us
not to send you marketing emails);

Not all of these rights apply all of the time, however, we must respond and assist you under GDPR
with these rights. We will respond within one month to you, and if we need more time we will inform
you of this.

Contact us

You can take up your rights by:
e callinguson +3531576 0287

e emailing us at compliance@causeway-securities.com

e writing to us at Data Protection, Causeway Securities, Praca Marqués de Pombal, 14 Lisboa,
1250-162, Portugal.

If you want to make a complaint

If you are unhappy with the way we collect, use, keep and share your information, please tell us. This
can be done via email, letter or phone call to Causeway Securities.

If you are unhappy with our response, you can take your complaint to the Comissdo Nacional de
Protecdo de Dados (CNPD), which is the national data protection authority in Portugal. You can do
this by:

e visiting their website at www.cnpd.pt
e by email: geral@cnpd.pt
e writing to CNPD, Av. D. Carlos I, 134, 1°, 1200-651 Lisboa

Updates to this notice

We will make changes to this notice from time to time, particularly when we change how we use your
information, and change our technology and services. You can always find an up-to-date version of
this notice:

e on https://causeway-securities.com

e by asking us for a copy.

Last updated: June 2026
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